Iy0oau4HbBIA 710T0OBOP
HAa NPeA0CTaBIECHUE YCIYT CBA3H

VYr1BepxaEH npuka3zoM reaepanbaoro gupekropa OO0 « omumprao Texexom» Ne 53 ot 30.04.2021 1.

O011ecTBO ¢ OrpaHM4YeHHON OTBETCTBEHHOCTHIO «[ onmmubiHO Tenekom», nmeromee nuneH3nn denepanbHoil CiayKOBI 0 Ham30py B chepe
CBsI3M, MH(OPMAIOHHBIX TEXHOJIIOTHI U MaccOBBIX KoMMyHuKanui Ne 165357 ot 03.11.2016 Ha okxa3aHue YCIyr CBS3H 110 Iepeaade JaHHBIX
32 HCKIIOYEHWeM YCIyr CBS3H 10 Iiepefade JaHHBIX U Ieiedl meperaunm  roimocoBoi wH(opmammm u  Ne 165358 ot
25.08.2015 Ha TenemaTHYeCKHe YCIYTH CBS3HM, B JIMIE I'€HEpaJbHOro aupekTopa 3bI0aiiio Asexcess ApKaabeBHYa, IEHCTBYIOIIETO Ha
OCHOBaHMM YcCTaBa, MMeHyeMoe B naibHeimeM «Omeparop», U (U3MUECKOe JHULO, JKelamlee noxydaTs or Oneparopa ycIyru
CBSI3M Ha YCJIOBHUSIX, M3JIOKCHHBIX B HacrosmieM J[oroBope, MMeHyeMoe B JajbHEiIieM «AOOHEHT», NMPU COBMECTHOM HAMMEHOBAHHU
CTOpOHBI, 3aKJIFOYMIIN HACTOSIIIUI JOroBop (naiee - J[oroBop) o HIKeCIeAyIoIeM:

1. OnpeneneHus

1.1, «Ycayrm» — ycuyrm CBs3M, a WMEHHO YCIYyI'H Iiepejayd [aHHbIX, TeJIeMaTHYecKWe YCIyTrH, YCIYTHd JOCTyla B CeThb
WuTepHeT 1o BblICIEHHON JTUHUM.

1.2. «Ab6oHeHT» — pr3nUecKoe JIUIIO, 3aKTounBIIee ¢ OnepatopoM J[oroBop Ha HIKEYKa3aHHBIX YCIOBHSIX.

1.3. «AGoHeHTCKasl JIMHMS» - JIMHHS CBSI3M OT OKOHEYHOro OOOpyloBaHHMs CeTH Tnepeaaun JaHHBIX Omepatopa 10
TIOJTE30BATEIIHCKOT0 (OKOHEYHOr0) 000pyaoBaHus AGOHEHTa.

1.4. «TapudHblii N1aH» - COBOKYITHOCTb LIEHOBBIX YCIIOBUI, HAa KOTOPBIX OnepaTop NpeasaraeT Moib30BaThbCst Y CIIyraMu.

1.5, «/Imunbiii kaduHer» - BeO-cTpanmia Ha cepBepe OmepaTtopa, cojep)Kamias CTaTUCTHUECKYl0 HH(popManuioo o0 o0béMe
MOYYEHHBIX YCIIYT ¥ TEKYIIEM COCTOSHHH JIMIEBOro cuéra AGOHEHTa, ¢ BO3MOXKHOCTBIO BEIOOpa KOHKpETHBIX Ycrmyr Oneparopa 1 oTKasa
OT HHX, @ TaK)K€ pa3MeIIeHNs CIIeIMANbHEIX yBegoMmieHni Oneparopa B ajpec AGOHEHTa.

1.6. «/InmeBoii cuér» - peructp aHanmuTH4Yeckoro ydera Omneparopa, NpeIHa3HAaYECHHBIH UIsI OTPaXEHHWs B YdeTe OIepalyid 1o
MOCTYIUICHHIO OILIAThl M MOTPEOICHUIO MPEIOCTaBIAEMbIX AGOHEHTY YCITYT.

1.7. «AGoHeHTcKasi IJaTa» - TpexycMOTpeHHBbIH TapupHeiM MmiaHoM AOOHEHTa (QHUKCHPOBAHHBIH aBaHCOBBIM IUIaTeX 3a YCIYry,
OKa3bIBaeMble B TeueHne PacuérHoro nepuona.

1.8. «PacuérHplii mepHoa» - INEPHOA OKa3aHMA YcCIyr, B Hadajle KOTOpPOro ocymecrsisercss CrnmcaHue JCHEKHBIX CPEICTB C
JInneBoro cuéra AGoHeHTa B pazMepe AOOHEHTCKOM IIaThI 3 YCIIYTY.

2. IlpeameT norosopa

2.1. Hacrosum JloroBopom ompenessieTcss HOPsIOK B3aUMOOTHOIICHHH CTOpOH mnpu oka3anun Omnepatopom Yciayr AOOHEHTY.
OtHoteHuss Mexay AOGoHeHTOM W OnepaTtopoM peryiupyloTcs HopMamu (erepalbHOro 3akoHoaaTenbcTBa, «[IpaBuimamu oka3aHHs
TEJIEeMaTHYEeCKUX YCIyr CBsi3u» (YTB. MocTaHOBiIeHHeM mnpaButenabcTBa PO NeS75 ot 10.09.2007), «IIpaBunaMu oka3aHUsl YCIyr CBSI3U 110
nepenaye JaHHBIX» (YTB. OcTaHOBJIeHHEM npaBuTenscTBa PO No32 ot 23.01.2006) u HacTosmum [JoroBopom.

2.2. Oneparop npuHHMaeT Ha ce0st 00s3aTebCTBA 10 MPEIOCTaBICHNUI0 AOOHEHTY BO3ME3/HBIX TEIEMaTHYECKUX YCIYT CBS3U M YCIyT
JOCTyIa K ceTH nepenauu aanHbix OnepaTopa (aanee CeTb) ¢ BBIXOAOM B ri00anbHylo ceTh «HTepHeT» (nanee Yciyru) B COOTBETCTBHHU C
neiictByromumu Pernamentom okazanus ycayr (Ilpunoxenune Ne 2,) u Ilpeiickypantom (ITpunoxxenue Ne 3).

2.3. Permament u [Ilpeiickypanrt, nyOnukyembie Ha caiite Oneparopa, SIBISIOTCS HEOTBEMIIEMOH 4acThio Hacrosiiero Jlorosopa.
2.4. Jlaunbiii [JloroBop sBisiercs myonuuHod ogeptoit. K Hacrosmemy JloroBopy mnpumensitorcs ycioBusi cr. 426 I'pakpanckoro

konekca PO (ITyonuunstii goroBop) u cr. 428 I'paxmanckoro koxekca PO (JloroBop mpucoeanHeHus).

2.5. Axuenrom odeprsl W (aKTOM NPUCOSTMHEHHMs K Hacrosuemy JIoroBopy M MpPUHATHS €ro YCJIOBUH SBISETCS NOINUCAHUE
Abonentom Amnketbi-3asBieHus ([Ipunokenne Ne 1 k Hacrosmiemy JloroBopy) M BHECEHHE JACHEKHBIX CPEICTB Ha JIMLEBOH CUET.
Hata mnoanucaHusi AHKETHI-3asBJICHHS OyAeT CUWTaThCsd JAaTOW NPHUCOCAMHEHUS K MyOJIMYHOMY JIOTOBOPY M HOIKIIOYEHHS K
ycimyram cBsizu. C 3TOro MOMEHTa cuuTaeTcsi, 4To AGOHEHT SIBIISIETCS CTOPOHOI HacTosero Jlorosopa.

2.6. Hacrosmmuii JloroBop 3akitoyaeTcsi Ha HEONpPEIETICHHBIN CPOK.



3. O0s13aHHOCTH CTOPOH

3.1. Oneparop obs3yeTcs:
3.1.1. TIpousBectu noakitodenue Abonenra k Ceru mepeiauu JaHHBIX Ha YCIOBHSX, H3JI0KEHHBIX B PerimaMenTe oka3aHust yCIayr.

3.1.2. IlpenocraBnsate AOOHEeHTy VYciyrd, ykasaHHble B 1. 2.2 Hacrosmiero JloroBopa mpu coOmioneHHH AOOHEHTOM YCIIOBHH,

onpezenseMbIx AecTByrommMu Pernamentom u IIpeiickypanTom.

3.1.3. OxkaspIBaTh YCIyrH B COOTBETCTBHH C YCIOBHSIMHU HacTosero Jlorosopa M AeiCTBYIOIIMMH HOpMaMH 3akoHopaTenbcTBa PO. 3.1.4.

ITy6nukoBaTh Ha BeO-cepBepe Omeparopa mo azapecy https://www.gtnet.ru/, a taroke pa3memiarb B MecTax paOoOTel ¢ AOOHEHTaMH

HOBBIC pPCAAKIUN Pernamenra u HpeﬁCKypaHTa He MeHee deM 3a 10 (L[GCSITI)) KaJICHAapHBIX IIHeﬁ J10 Haydajla BBCIACHHA HX B

JICHCTBHE.

3.2. Omneparop MMeeT Mpaso:

3.21. B opHOCTOPOHHEM TIOpSIIKE IepecMOTpeTh (M3MEHWTHh Wi pomnonHuth) Permament wu  [lpelickypant, myOmuKyst
YBEIOMIICHHS O TaKHX H3MCHEHHsX Ha caiite Omeparopa https://www.gtnet.ru/ e menee yem 3a 10 (mecsiTh) KaleHIApHBIX AHEH 110
BCTYIUICHHS M3MEHEHUH B CHITY.

3.2.2. Otkazatb AOOHEHTy B OKa3aHMM YCIyr B CIydae OTCYTCTBHS TEXHMYECKOH BO3MOXXHOCTH, B TOM 4YHCIE H3-3a
MECTOPACIIONIOKEHUsT TIOMeIleHnsT AOOHeHTa BHe 30HBI oOciyxuBaHus OreparopoM CBs3M, a TakKe B CIydasx, YCTaHOBJICHHBIX
JIEHCTBYIOIUM 3aKOHOAATENBCTBOM PO.

3.2.3. TIodAHOCTBIO WM YacCTHYHO TNPUOCTAHOBUTL TIPEAOCTABIICHUC chyr A60HeHTy B cCiay4dac U B IOpSAAKE, NPEAYCMOTPEHHBIX B
HacTOosAIEM HOFOBOpC U B IIPUJIOKEHUAX K HEMY.

3.24. Orka3are AOOHEHTYy B TIIOBTOPHOM TMOAKIIOYEHHHM K YCIyraM IIOoclie TpeKpalleHHs IPEJOCTaBICHUS YCIyr, eciH
MIPEOCTaBICHNe YCIAYr OBUIO TPEKpalleHO BCIEACTBUE IPOTHBO3AKOHHBIX WM WHBIX HETaTHBHBIX JEHCTBUH AOOHEHTa IO
OTHOIIICHUIO K APYrMM AOOHEHTaM, a TakKe Mo oTHoIeHuto kK OnepaTopy cBsi3u B cetr Onieparopa CBs3U | 3a e€ mpeesaMmi.

3.3. AGoneHT 00s3yeTcs:

3.3.1. TlpenocraBurp Omneparopy JocTyn B noMemieHue AOOHEHTa JUIi NPOBEACHUS MOHTaXHBIX paboT, NpOKIajgku KabeleH,
YCTQHOBKH U 00CITy)KUBaHHS HeoOXonuMoro odbopynosanus Oneparopa.

3.3.2. BsmonHATh Bce Tpe60BaHI/I${, H3JIOKCHHBIE B PernaMeHTe, B TEYCHHUC BCEro CpoOKa JICHCTBHUSL  HACTOSIIETO ,HOFOBOpa.

3.3.3. TIpoBepsars Ha BebG-cepBepe Omeparopa mo ampecy https://www.gtnet.ru/ u B jau4HOM KaOWHETE HH(OPMAIMIO, KACAFOIIYIOCS

Hacrosimero JloroBopa, He pexe, uyem oiauH pa3 B 10 gueil. B chnywae HapymieHuss JaHHOH  00s3aHHOCTH — AOOHEHT

CaMOCTOSITENIFHO HECeT PUCK HeOIaronpusTHOro s Hero u3MeHeHus yciaouii Pernamenros u [peiickypanToB.

3.3.4. CBOEBpEeMEHHO MPOU3BOINTH OILIATY YCIYT B COOTBETCTBHH C JeHCTBYIOIMM [IpelickypanToM.

3.35. B cmywae Hecormacus ¢ u3MeHeHHsMH Permamenrta/llpeiickypanTa yBenqoMuTh O cBoeM Hecoryacuu OrmepaTtopa B
MUCBMEHHOW ()OpMe 10 BCTYIUICHWs] M3MeHeHuil B cuiy. B arom ciydae JloroBop pacropraercs Ha YCIOBHSIX, M3JIOXKECHHBIX B m. 7.1
[punoxenuss Ne 2 k Hacrosmemy JloroBopy. OTcyrcTBUe NHCHbMEHHOTO YBEAOMJICHHMS O HECOTJIaCUM C  HM3MEHEHUSMH
Pernamenra/IIpeiickypanTa Ha JaTy BCTYIUICHHSI H3MEHEHHI B CHUTy IPHHUMAETCS 3a coryacie AOOHEHTa ¢ HOBBIMU yCIIOBUsIMU Pernamenra
w/unu [peiickypanra.

3.4. AGoHeHT uMeeT Mmpaso:

341 B moboe Bpems OTKa3aTbCsi OT HCIOJAHEHHs Hacrosiero JloroBopa u morpebOBaTh €ro PacTOPKECHUs —IyTeM
IpeJIOCTaBICHNS] NHCbMEHHOro 3asBiieHHs B oduce Omeparopa NpH YCIOBHM IIPEABAPUTENBbHOH MONHOW oriatel Oneparopy CBS3M
(aKTH4ECKU TOHECEHHBIX UM PACcXO0I0B, CBSI3AHHBIX C HCIIOJIHEHHEM 00513aTeNbCTB 10 HacToseMy Jlorosopy.

3.4.2. Tlonyuats nHGOPMALIKIO O CPOKAX MPOBEICHHUS PETIIAMEHTHBIX paloT.

3.4.3. Hcnonp3oBaTh YCIyrn HO CBOEMY YCMOTPEHHIO B JI000€ BpeMsl CyTOK M B JIOOBIX LENSX, 3a HCKIIOUCHHEM 3alperiéHHbIX
HacTOsIIMM J[oroBopoMm, AeHCTBYIONIMM 3aKOHOAATENHCTBOM P® 1 HHBIMM HOPMAaTUBHBIMU U IPABOBBIMHU aKTaMH.

4. CTOMMOCTB YCJIYT U MOPSAJIOK PaACu4€éTOB

4.1. Ommara VYcmyr, oka3sBaeMblx OrmeparopoM AOOHEHTY, OCYIIECTBIAETCS B TIOPSAKE, YCTAaHABIMBAEMOM JAEHCTBYIOIIMM
Pernmamentom. Pacuérel 3a oka3aHHBIE YCIYTM HpPOU3BOASATCS B aBAaHCOBOM IIOPSAKE B COOTBETCTBHM C BBIOPAHHBIM JEHCTBYIOLIMM


https://www.gtnet.ru/
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tapupom u3 Ilpunokenust Ne 3 m orpakeHHbIM B JluuHoMm kabmnere AOOHEHTa, IyTeM CIHCAHWS IEHEXKHBIX cpeacTB ¢ Jlmesoro
cuéra AGoHeHTa. MOMEHTOM OIUTaThl CYUTAETCS TOCTYIUIEHHE ICHESKHBIX CPEACTB Ha pacu€THbIN cuét Oneparopa.

4.2. Tapuduslii mmaH BeiOMpaeTcst AOOHEHTOM W3 NpeaIokeHHBIX B IlpelickypaHTe TapH(HBIX IIJIAHOB CAaMOCTOSITENEHO M MOXKET
n3MeHAThCS B JImaHOM KabuHeTe.

4.3. AOOHEHT CaMOCTOSITEJIbHO HECET OTBETCTBEHHOCTD 3a MPaBUJIBHOCTb MMPONU3BOAUMBIX UM IIIaTeXKEH.

4.4. Omnepatop WMeeT MpaBO IPHOCTAHOBUTH MpeJOCTaBICHHE YCiayr AOOHEHTY NpH HapymeHHH AOOHEHTOM IIOpsiKa pacyéros,
ompeJeseMoro aeicTyomum PeriaMeHToM.

4.5. B ciiyuae m3MeHeHHs pa3Mepa abOHEHTCKOM TutaThl (Tapuda) Omneparop cTaBUT 00 3TOM B U3BECTHOCTh AOOHEHTA B CPOKH H B TIOPSJIKE,
MPEyCMOTPEHHOM JICHCTBYIOIIMM 3aKOHOJIATEILCTBOM HE MMo3jaHee, 4eM 3a 10 aHel 10 BBeJeHHs HOBBIX TapudoB. YBeJIOMIIEHHE O
MPEJICTOSAIIEM H3MEHEHUH pa3Mepa aOOHEHTCKOM TUathl (Tapuda), nmepeganHoe depes cait Oneparopa U pa3MENIEHHOE B MecTaX paboThI C
AGOHEHTaMH, CYMTAETCS TIOJIyYCHHBIM AOOHEHTOM.

5. Ycii0BUSA NpeIoCTABIEHUS YCIYT

5.1. Oneparop mpenocrapiser AGOHEHTY TENeMaTHYECKUE YCIYr'H CBSI3H, YCIYIHM CBS3M IO Mepelave JaHHBIX M YCIYTH JOCTYyIa K CeTH
WurepHer. VCIyrd — OpeJOCTABISIOTCS € WCIONB30BaHMEM CeTH  mepefqaud  fgaHHbix  Omeparopa.  Jloctym  k  VYemyre
obecrieunBaeTcss BbIJCIeHHEM AGOHEHTY Ha VY3ne mepemadn daHHeIX Omepatopa uudposoro mopra Ethernet mepemaum naHHBIX €
HCIONIB30BaHUEM CcTeka mporokosioB  TCP/IP.  Omepatop oCymiecTBiseT TPOKIanAKy aOOHEHTCKOW JIMHMH OT  OKOHEYHOIro
000pynoBaHus ceTu nepeaavu AaHHbIx Oneparopa 10 BBoJa B momenieHne AGoHeHTa. [IpokiaiKky aDOHEHTCKOM JIMHHHU B

noMeneHrnn AGoHeHTa AGOHEHT OCYIIECTBIISIET CAMOCTOSTENBHO.

5.2. PeampHast ckopocTh OOMEHa JaHHBIMH 3aBHCHT OT COCTOSHHSI CeTeil mepeqaun JaHHBIX npounx OrmepaTtopoB, a Takxke
CEepBEPOB, C KOTOPHIMH AGOHEHT OCYIIECTBIISIET OOMEH JTaHHBIMH.

5.3. Omneparop IEeMOHCTPUpYET Ha CBOEM OOOpYZOBaHMM pPabOTOCHOCOOHOCTh KaHajda CBS3M TPHU IOAKIIOYEHHH AOOHEHTA.
Hacrpoliky cBoero noss30BaTesIbcKOro (OKOHeUHOro) ooopynoBanus it padorsl B Cetn AGOHEHT IPOU3BOAUT CAMOCTOSITENIBHO, COTJIACHO
IaHHBIM, IIONYYeHHBIM B INHCbMEHHOM Buae oT Omneparopa (CereBble pekBU3UTHI ~ AGOHeHTa), JUOO C  IOMOLIBIO
crienmanucroB Oneparopa npu cornacuu AGOHeHTa. B cirydae ecii HacTpoiiKa IoIb30BaTENIbCKOro (OKOHEUHOr0) 000pynoBanus AOOHEHTa
MPOM3BOIUTCS C MOMOIIBI0 criennanuctoB Omneparopa, MocnefHUil He HeCET OTBETCTBEHHOCTH 3a HApYIICHWsS B pabdOTe YCTaHOBIIEHHBIX
paHee porpaMMHBIX CPeACTB AOOHEHTA.

6. IlopsinoK MOAKIIOYEHNS YCIYTH

6.1. Omneparop mnoxpxiouaer AOOHEHTa NPH YCIOBMH IPENOCTABICHHS OCCHPEIITCTBEHHOrO JOCTyna B IOMelleHHe AOOHEHTa, a
TaKKe MHbIE TIOMELICHUS, HEOOXOMMbIE IS IIPOBEICHHS PabOT 10 HOJAKIIOYEHHUIO.

6.2. Chava-mpueMka pa0OT MO MOKIIOUEHHIO (UKCHpyeTcsi B AHKeTe-3asBICHHH C YyKa3aHUEM TEXHMYECKHX MapaMeTPOB TOYKH
MOJKITIOUCHHSL.

6.3. C wMmomeHTa mnoamucaHus AHKETbI-3asBIeHUsI C AOOHEHTa HAUMHAIOT B3UMAThCS IUIaTa 3a MpEJOCTaBleHHE YCIyr B
COOTBETCTBHM C YCTAHOBJICHHbIM TapU(HBIM IUIAHOM, HE3aBUCUMO OT TOrO, IIPOM3BEJCHA JIM HACTpOlKa AOOHEHTOM CBOETO
T0JIb30BATEIHCKOr0 (OKOHEYHOr0) 000PyJOBaHHSL.

/. Cpok neiicTBHSI U IOPAIOK PACTOPKEHUS J0Tr0BOPa

7.1. JloroBop BCTymaeT B CHIY C MOMEHTa IOJHOrO M O€30roBOPOYHOro NpUHATUS AOOHEHTOM YycinoBuid aaHHoro JloroBopa B
MOPSIIKE, OMPENIEICHHOM II. 2.5. U IeHCTBYEeT HeonpeaeaEHHBIN CPOK.

7.2. [eiictBue JloroBopa MOXeT ObITh MPEKPaIleHO CTOPOHAMHU B MOpsijke, ompenensemoMm 1. 7 Ilpumoxenus Ne 2 Hacrosimero
Horoopa. B cmywasx pacropkenus JloroBopa 1o mNpUYMHAM, OTJIMYHBIM OT TE€pPEUMCIEHHBIX B Persmamenre, BOIpPOCHI
Tepepacu€ToB U BHIMIIAT PEMIAOTCs MO coramenuio CTOpOH WM B YCTAHOBIEHHOM 3aKOHOJATEIECTBOM TTOPSIIKE.

8. ®opc-Mazkop

8.1. CropoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YACTUYHOE WIIM TOJHOE HEHCIIONHEHHE 00s3aTelbcTB MO JlOroBopy, €ciii  OHO
BEI3BAHO 00CTOSITENECTBAMH HETPEOAOINMOit CHJIBL: yparaHHbIM BETPOM, rpo3amH, MOXKapoM, HaBOJHEHUSIMH,
3eMIICTPSICCHUSIMY,  BOMHAMHM, [JEWCTBUSIMU  TIPAaBHTEIbCTBA, 3aKOHOAATENBHBIX OPraHOB BIAcTH M JAPYTHX  OOCTOSTENBCTB,



KOTOpBIC CTOpOHI)I ObLTM HE B COCTOSIHUU NpEABUACTh WIHM TMPEIAOTBPATUTH KaKUMH-JI00 pasyMHBIMU ME€paMH, U €CIA OTH
00CTOSATEILCTBA HETIOCPEACTBCHHO TMOBJIMAJIM Ha HCIIOJHCHUEC 00513aTeNILCTB 110 HOFOBOpy. HpI/I 9TOM HCIOJHEHHE O005A3aTEeNbCTB IO
HOFOBOpy OTOABUTACTCSA COPA3MEPHO BPEMEHU, B TCUCHUE KOTOPOI'O ﬂeﬁCTBOBaHH 00CTOSATEIBCTBA HereOZ[OHHMOﬁ CHUJIBI.

8.2. Cropona, it KOTOPOM CO3[ajach HEBO3MOXKHOCTH HCIIOMHEHHs 00s3aTesibeTB 10 JIOroBopy, BbI3BaHHAs OOCTOSTEIBCTBAMH
HETPEOJOIMMON  CHIIBI, JIOJDKHA HEMEIJIEHHO W3BECTHTh JAPYryl0 CTOPOHY O HACTYIUICHHH W (WIH) TPEKPAIleHHH TaKuX
00CTOSATENLCTB.

9. [Ipoumne ycaoBus

9.1. Ilpu HEOOXOIUMOCTH NPOBEICHMS OMOJHMTEIBHBIX pPaboT (B TOM 4HCIE IO PEMOHTY HIM 3aMeHe a0OHEHTCKOH JIMHHH),
AOOHEHT OIUTaYMBAET TaHHBIE PAabOTHI, a TaKKe HeOOXOIUMBIE IS IIPOBEICHNST paboT 000pyIOBaHIE i MaTepHAIIbL.

9.2. IIpucoearHUBIINCE K HacTosmeMy JloroBopy AGOHEHT HOATBEPIKIAET, YTO O3HAKOMIIEH 1 COTJIaceH C YCIOBUSIMH Pernmamenta
u IlpeiickypaHnra.

9.3. B coorBerctBHM C (enepanbHeiM 3akoHOM P® or 27 wmroms 2006 roma Ne 152-03 «O mepcoHaNBHBIX AaHHBIX» CTOPOHBI
MPEANIPUMYT BCE 3aBHCAIIME OT HUX Mepbl II0 3alUTe MEepPCOHAJIBHBIX JAHHBIX, MONYYEHHBIX W/IWIM OOpa0OTaHHBIX B CBS3H C
UCTIOJIHEHHEM 00s13aTeNbcTB 1o HacrosmueMy JloroBopy. Ilpm HeoOxomuMocTH 00pabOTKM IEpCOHAIBHBIX JaHHBIX  CTOPOHBI
00s3YIOTCSL TONYYHTH COrJIacHe CYOBEKTOB TaKMX IIePCOHANBHBIX JaHHBIX A0 Havanma ux obOpaborkum. Kaxkmas CropoHa Hecer
CaMOCTOSITEJIBHYIO OTBETCTBEHHOCTh Ilepe]] CyObeKTamu, IepCOHalbHble MaHHble KOTopbix CropoHa oOpaborana B mporecce
BEITIOJTHEHHS CBOMX 00513aTENBCTB 10 HacTosmeMy Jlorosopy.

9.4. Bo BcéM, YTO He yperynupoBaHo HacToAmuM JloroBopoM, CTOPOHBI PYKOBOICTBYIOTCS JEHCTBYIOIIMM 3aKOHOZAATEIBCTBOM.
9.5. 3a HeBBINONHEHHWE WM HEHA/UIC)KAIEe BBIIIOJHEHHE 0043aTeNbCTB IO Hacrosmemy JloroBopy Omneparop u AOGOHEHT HecyT

OTBETCTBEHHOCTh B COOTBETCTBHH C YCJIOBHSMH HacTosiIero /lorosopa u eWCTBYIONMM 3aKOHOIATENECTBOM PO.
9.6. HeoTpeMiieMoii 4acThIO HACTOSIIETO JIOTOBOpA SIBIISIOTCS:

9.6.1. Ipunoxenue Ne 1 — AHkera-3asBiIeHIE

9.6.2. INpunoxenune Ne 2 — PeriameHT okazaHHs yCIIyr

9.6.3. Ilpunoxenune Ne 3 — IpeiickypaHt

10. PexBu3zutsl Oneparopa

WHH: 5032130932
KIIIT: 503201001
OI'PH: 1055006326902
OKIIO: 75303391

Pacuernbrii cuér: 40702810840290105150
bank: [TAO CBEPBAHK

BUK: 044525225

Kopp. cuét: 30101810400000000225

IOpuanuaeckuii agpec: PO, 143050, MockoBckast 0611., OIUHIIOBCKHI TOPOICKOi OKpYT, 1. Mainsie Bsi3emsr, [lerpoBckuii np-m,a. 1,
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Ipunoxenne Ne 1 k [TybanaHOMY HOrOBOPY Ha IIPEAOCTABICHHE YCIIYT CBSI3H
Vr1BepkaeHo npuka3oM reHepansaoro aupekropa OO0 «onuupiHo Tenexom» Ne 53 or 30.04.2021 r.

AHKeTa-3asiBneHue

[aHHble aboHeHTa (3anonHsietcss AGOHeHTOM)

i

Yenym (3anonHsieTcs npeacrasutenemM Onepatopa)

AHKeTa - 3asiBrieHu1e 3anonHsieTcs aGOHEHTOM NpefICTOBUTENeM ornepaTtopa pa3topunso. OnepaTop OCTaBmMsieT 3a COO0MU NPaBo NPUOCTAHOBUTL
oka3aHue YCITyr B Clly4ae OTCYTCTBUSI MU NPeAoCTaBIieHUs HeAJOCTOBEPHOW MHOpMaLK.



1. IlogmuceiBast AHKeTy-3asBIeHIE B cOOTBETCTBHH o cT. 428 'K PD 51 noxTBeprkaaro mprucoeanHeHNe K MyOINnIHOMY IOTOBOpY HA
TIPEOCTaBIEHIE YCIIYT CBs3M (manee - «JloroBop»), pa3MeIieHHOMY Ha opunnansHoM caiite Oneparopa B HHGOpMAIOHHO-
TeNeKOMMYHUKAIIMOHHON ceTr MuTepHet https://www.gtnet.ru/. Tlommicanuem HacTosIe AHKETHI-3asIBICHHUSI 5 TIOATBEPIKIAI0 CBOE JITIHOE
03HAKOMJICHHE U COrJIacHe co BceMu ycnoBusaMu Jlorosopa, ¢ Peramenramu u [IpeiickypanTaMu Ha OKa3aHHE YCIyTr

OmneparopoM, SBIIOIINMHUCS HEOThbeMIEMOH JacThio JloroBopa, pasmerieHHoro Ha caifte Omeparopa, a Taioke B opuce Oneparopa.

2.4 NOATBCPIKAALO, YTO IIPHUCOCAUHAIOCH K IIOI‘OBOpy JJI JIMYHBIX, CeMeﬁHLIX, JAOMAallIHUX WUJIA UHBIX HYXK, HC CBSA3aHHBIX C
HpCHHpHHHMaTCHLCKOﬁ JACATCIIBHOCTEBIO. MHe u3BECTHBI NOCJICACTBHS HAPYIICHUA IIPUHATBIX HAa ce0st 065{3aTCHBCTB,
npeayCMOTPEHHBIX I[OI‘OBOpOM U MPUIOKCHUSIMU K HEMY.

3. 41 moaTBeprkaaio cBOe corjache Ha 00paboTKy MOHMX MEPCOHAIBHBIX JaHHBIX OOIIeCTBOM C OrpaHNYEHHOH OTBETCTBEHHOCTHIO
«[ConuierHO Tenexomy, Mo KOTOPEIMH MoApa3yMeBaeTcs Jito0ast nHGOpMaIysl, OTHOCSIIASICS KO MHE MPSIMO WM KOCBEHHO, B TOM YHCIIE:
(bammIust, IMS1, OTYECTBO, T'OJI, MECHIL, 1aTa ¥ MECTO POXKICHUS, aJIpeC PEruCTPAIMH U IPYTrHe CBeICHNUS, IIPEeIOCTaBIeHHbIE MHOM IS
3akmodeHus Jloropopa. Hacrosimee cornmacue npenocrasisiercss MEOH OOO «onuibiHO TerekoM» B 1ENSX UCTIOTHEHUS YCITOBHIA
3aKJITFOYEHHOTO JI0TOBOpa HA MPEIOCTaBIEHHE YCIIYT CBSI3H, ACHCTBYET 10 MOMeHTa roirydeHus OnepaTopoM IMICEMEHHOT0

3asiBIIEHHS 00 OT3BIBE coryiacusi Ha 00paboTKy nepcoHanbHBIX JaHHbIX. C [TonokeHneM o 3aIuTe epCOHANBHEIX JaHHBIX KiHeHToB B OO0
«["onmieiHO Tenekom», B COOTBETCTBHH C KOTOPBIM OCYIIECTBIISIETCS] 00paboTKa MOMX IEPCOHATBHBIX IaHHBIX, O3HAKOMIICH(a).

Jara nmoamnvcanust HacTosmeld AHKETBI-3asIBICHUS SBIISIETCS AaTOH NpHcoeJMHEeHNs] AOOHEHTa K IyOJIMYHOMY JOTOBOPY Ha
NIPEJOCTABIECHUE YCIIYT CBS3H.

4. Hacrostmmum s, AGOHEHT, TIOATBEPIKIAI0 CBOE COTJIACHE Ha MOTydeHHUE CIPaBOYHON U peknamuoil madopmammn [ JTA / [LIHET

5. Hacrosiium 51, AGOHEHT, OATBEPIKIAI0 CBOE COTIacHe Ha MOJydeHHe yBeIOMIICHHH, koraa 6anaHc JloroBopa Huke pyoueii.
LA / LJHET .
6. Hacrosiium 51, AGOHEHT COrJIaceH MoiydaTh cMc-yBeqoMieHHs1 oT Omneparopa Ha HoMep Tenedona +7 ( )

[oanucu cropon

AOGOHEeHT:
Jara: « » 202 T
IMonmnuce / [5(0) /
Onepatop:
Jara: « » 202 T

I'enepanbhbiit nupextop OO0 «onunpiHO Tenexom»

Ioanuce / 3p16aiino A.A. /

MIIT



Ipunoxenue Ne 2 k ITyGau4HOMY TOrOBOPY Ha MPEIOCTABICHHUE YCIYT CBSI3H
YTBepxkneHo nprkazoM reaepanbHoro aupekropa OO0 «[omunbiHo Temekom» Ne 53 ot 30.04.2021 r.

PersiameHT OKa3aHUS YCJIYT MPU UCIOJIb30BAHUU TAPU(POB C e:KeMeCAUYHOU
oriaTomn

1. Onpenesienust

1.1. «<AAHTepHET» - BCEMUPHOE O0BEIMHEHHIE YAaCTHBIX U OOIIECTBEHHBIX KOMITLIOTEPHBIX CETEH, KOTOPBIE B3aMMOJICHCTBYIOT IPYT C JIPYrOM
4epes IUTI03bI 1 KOMMYTAI[MOHHBIE Y3JIbI C HCIIOIb30BaHKEM cTeka nmporokosos TCP/IP.

1.2. «Ycayru UnTepHeT» - yCIIyru, HEOOXOIMMBIC JUIsT OCYIIIECTBIICHHUS JIOCTYyNa B IHTEpHET Ha OCHOBE BBIJICIICHHOTO KaHalla
(xaHaJIOB) ceTH Mepeady JaHHBIX M 3aKITIOYaloNyecs B repeade TeHepupyeMoro odopynoBanrneM AGoHeHTa Tpadrka B
Hurepner.

1.3. «IlepepsIB ycayr» - CxydaiHbIi nepeOoi WiTH NpephIBaHNEe B IIPEIOCTABICHHH YCIIYT JUTUTEIFHOCTHIO KaK MHHIMYM TpPH daca,
BO3HHKAIOIINE U3-32 0TKa3a WM (PU3UUECKOr0 MOBPEKIECHHS 000pYyI0BaHNS WM IPOTPAMMHOr0 00€CIIeueHNs], HCIIONB3yeMOro 1
HaXOoJAILerocs Mo NpsIMbIM yIpaBJIeHHEM U KOHTposieM Oneparopa.

1.4. «Cnam» - TeneMaTHYeCcKoe IEKTPOHHOE COOOIICHHUE, NTPeIHa3HaYCHHOE HeONPeIeIEHHOMY KPYT'y JIUII, I0CTaBIEHHOE
TI0JIb30BATEIIIO CETH Nepeiaut IaHHBIX 0€3 ero IpeIBAPUTENILHOTO COrJIACHS U HE MO3BOJISIOIIEE ONPESIUTh OTIIPABUTENS 3TOr0
COOOILIEHNS, B TOM YHCIIE BBHY YKa3aHUs B HEM HECYIIECTBYIONIEr0 WK (anbCH(UIMPOBAHHOIO aipeca OTIPABUTEINS.

1.5. «E:xemecsiuHas niaTa» — 1ata 3a ycayru Onepartopa, B3UMaeMasi €5KeIHEBHO B TIOPSJIKE aBAHCOBOT'O IJIaTesXa 110 clieyroulei
dopmyne: X=Y/Z, rre X - cymMmMa eXXeJHEBHOTO CITHCAHHUS 1O yciyre, Y - CTOUMOCTh TapudHOro IiaHa, Z - KONUYECTBO JHEH B PaCIeTHOM
Mecslle, cocTosmas M3 abOHEHTCKOH IUIaThl 3a MCIONb30BaHME MopTa obopynoBaHus Oneparopa M miuarthl 3a BbIOpaHHBI AGOHEHTOM
Tapu(HBIH TUIaH.

1.6. «BpeoHOCHOE MPOrpaMMHOe o0ecrieyeHHe» - MPOrpaMMHOE 00ecredeHne, LeICHANPABICHHO IPUBOJIIIIEE K HAPYILICHHIO
3aKOHHBIX NpaB AOOHEHTa, B TOM YHCIIE K cOopy, 00paboTKe miK nepeaade ¢ obopynoBanus AGoHeHTa nHpopmarmu Oe3
cornacust AGOHeHTa, MO0 K YXYILICHHIO TapaMeTPOB (HYHKIIMOHUPOBAHMS 000pynoBaHUs AGOHEHTA WM CETH CBSI3U.

1.7. «IlepBoHAYANBLHBIH NJIATEX» - BHECCHHE AOOHCHTOM JICHE)KHBIX CPEICTB HA CBOM JIMLIEBOM CUET IPHU MEPBUYHOM IMOAKIIIOUSHUN JUTS
nocneytomei omarsl yeryr Oneparopa.

2. Ilopaaok MOAKJII0UEHHSI M UCIIOJIB30BAHMS YCJIYT

2.1. CeteBble PeKBU3UTHI OnpeaesssioTcess OnepaTopoM U COASPIKAT MOJIb30BaTENbCKUE HMEHA OCTYIIA K JIHLEBOMY CUETY
AbGoneHTa, IP-aapec (agpeca). AGOHEHT He UMeeT IpaBa U3MEHSTh ux Oe3 cornacust Oneparopa. B ciydae HeoOxomuMocTu
OrmnepaTop MOXET U3MEHSITh CETEBBIC PEKBU3HUTHI, CTaBsi 00 9TOM B H3BECTHOCTh AGOHEHTA.

2.2. AGOHEHT IOJDKEH BhIOpaTh HEOOXOJUMBIE €My YCIYTH U MOATBEPAUTH UX BBIOOp B JIMYHOM KabHHETe Ha BeO-cepBepe

Omneparopa. AGOHEHT MOXXET U3MEHHUTH HA0Op UCIHOIB3YEMBIX YCIYT U3 TIOJTHOrO Habopa ycnyr, yka3aHHbix B [IpeiickypaHre, ¢ mepBoro
YHCIIa CIIEAYIOLIEro KaJeHIapHOro Mecslia CaMoCTOATEIbHO J1n00 B oduce OnepaTopa 1o NpeabsBICHUIO Y0CTOBEPEHUS JINYHOCTH.
3anpocuTh U3MEHEHHE YCIIyT Ha CIIEAYIONIHA Mecsil AOOHEHT JHOJDKeH He no3aHee 23 yacoB 50 MUHYT MOCEIHET0

KaJICHAAPHOTO JIHS MPE/ILIECTBYIOIIEr0 MecsIa.

2.3. B ciiyuae, eciu B nporiecce MOAKIIOUEHUS BBIICHWINCH 00CTOATENbCTBA, IPEMATCTBYIONIME MTOAKIIOUEHHIO, TO JIOroBOp MOXET ObITh
PAacTOpPTHYT Ha YCIIOBHAX, U3JIOKEHHBIX B 11.7.3 HacTosmero PernamenTa.

3. Ilopsinok pacuéroB

3.1. B MoMeHT noaxiro4eHnsi AGOHEHT 3allOHAET AHKETY-3asBJICHHE U B TEUSHHUE JIBYX JIHEH BHOCUT HEOOXOIUMBIH
MepBOHAYATIBHBIH MIATEX Ha CBOI JHUIEBOW CUET M OIUIAYHUBACT CTOMMOCTH PaboT MO MOAKIIOUYCHHUIO.

3.2. MOMEHTOM OIJIaThl CYATAETCS MOCTYIUICHHE CPEICTB HA pacyETHBIN cHET MK B Kaccy Omepartopa.

3.3. Oneparop oTkpsiBaeT AGOHEHTY JnIIeBO c4€T. [To Mepe peocTaBIeH s YCIIyr IPOU3BOANTCS CIIMCAHHE JICHEKHBIX CPEJICTB C
nureBoro cuéta AGoHeHTa. AOOHEHT CaMOCTOSITENIFHO OCYILECTBIISIET KOHTPOJIb 38 COCTOSIHUEM CBOETO JIUIIEBOTO CUETA.

Wndopmarys 0 cCOCTOSIHUM JIMIIEBOTO CUETa HAXOAUTCS B IMUHOM KabuHeTe Ha BeO-cepsepe Omneparopa. I1o mepe HeoOxoqumocTu AGOHEHT
MIOMOJHSACT CBOM JIULIEBON CYET.



3.4. ExxemecsqHas 1u1aTa BKIIIOYaeT B ce0st aDOHEHTCKYIO IUIaTy 3a MCIOJIb30BaHKe mopTa odopynoBanus OnepaTopa, a TaKkxKe
IUIATY 3a BEIOpaHHBIN AOOHEHTOM Tapu(HEIH MaH. EskeMecsaHast IaTa CHUMAeTCs C JINIEBOro cuéra AGOHEHTA 10 JaHHOMY
JloroBopy exeHEBHO paBHbIMHU JOJISIMH IPONOPLIMOHAIIBHO KOJIUYECTBY JHEH B MECALIE.

3.5. B ciygae noOCTIKEHUS Ha JIMIIEBOM c4€Te AOOHEHTa OCTaTKa ICHE)KHBIX CPEICTB, HEAOCTATOYHOTO JISI CHATHS €)KeTHEBHOM
a0OHEHTCKON IIIaThI, MPEAOCTABICHHE YCIyI BpEMEHHO IIPHOCTaHABIMBAETCs, aOOHEHTCKasI [UI1aTa He Haducisercs. [Ipu BHeceHnn
AOGOHEHTOM OIUTATHI B pa3Mepe MOTHOH a0OHEHTCKOH ITaThl 0 BEIOPAaHHOMY TapH(HOMY IUIaHy, 00CTyXHnBaHne AOOHEHTa BO30OHOBIISETCS
C 1aThl BHECEHUSI AGOHEHTOM €)KEeMECSIHOI aOOHEHTCKOM IaThl Ha JIneBoi cuer.

3.6. Ecnu B Teuenne 3 (Tpex) MecsineB AOOHEHT He nonb3yercs yeayramu Omeparopa, Omneparop BIpaBe BpeMEHHO OTKITIOUUTH
a0OHEHTCKYIO JIMHIIO AOOHEHTa OT OKOHEYHOro 00opyaoBanus cet Oneparopa 1 CHATh BelAeneHHbIH IP-anpec. B ciydae orcyrerBust
TIOTOJTHEHUS JIMLIEBOro cuéta AGOHEeHTa B TeueHue 6 (1uectn) MecsiieB Oneparop BIpaBe cYuTaTh JJOroBOp pacTOPrHYTHIM 10 HHUIHATHBE
AOGoHeHTa.

3.7. Bo3Bpat ocTaTKa HEHCIIOIB30BAaHHBIX JEHEKHBIX CPelICTB AOOHEHTA IIPU pacTop>keHnH J{oroBopa IpOM3BOJUTCS B TIOPSIIIKE,
onpeesIEHHOM I1. 7.4 Hacrosiero Perigamenra.

4. IIpaBa u 00s13aHHOCTH AOOHEHTA

ITpu nonb3oBanuy Yciayramu Omnepatopa, AGOHEHT IPHHUMAeET Ha ce0s 00s13aTeNnbeTBa:

4.1. He ricnionb30BaTh JUTS MOTYYEHHS yCIIyTr 000pyIOBaHUE CBSI3H U MOJIB30BaTENIbCKOE (OKOHEYHOE) 000pyI0BaHUE, HE
ceprTudunmpoBanHoe B PO Haanexammm o0pazom.

4.2. He nocsutath o CeTH JII0OYIO HEJlETAIBHYIO HH(OPMAIINIO, KOTOpast IPOTHBOPEYHUT MECTHOMY, OOIIEPOCCHIICKOMY HITH
MEX][YHapOTHOMY 3aKOHO/IaTEIIbCTBAM.

4.3. He ucnone3oBath CeThb JUISL paclipOCTpaHEHU MaTEpUaAJIOB, OCKOp6J'IH}OHlHX YEJIOBEUECKOC JOCTOUHCTBO, I poIaranabl
HaCuJIus, pa3aKUraHus paCOBOﬁ WU HAIlMOHAJILHOM BPAXBIL, JUIA XYJIIUTAHCKUX UM MOIICHHUYECKUX LeJeH.

4.4. He ucnone3oBats CeTb IS pacIpOCTPAHEHHS HE HYXHOU MOJIy4aTeNto, He 3aIpOIIeHHON nHpopMaluu (Co3aaHus WK
Y4acTHs B CETEBOM IIyME - «CIIaMe»).

4.5. AGoHeHTy 3amperaercs:

4.5.1. Hcnonb3oBaHue I/IZ[CHTI/I(i)I/IKaLII/IOHHLIX JaHHBIX (I/IMeH, aapecos, Teﬂe(I)OHOB HUT. l'I.) TPEThUX JINL], KPOME CiIy4aeB, KOrjga 3TH JiMla
YHOJHOMOYHWIIN I1I0JIB30BATEIIA Ha TAKOE UCIOJIB30BaHUE. B 10 xe BpeMs AOOHEHT JOJDKEH MPUHATH MEPHI 110

NpeAOTBPALLICHUIO UCIIONIB30BaHUA PECYPCOB Certu TPETHbUMU JIMLIaMU OT €0 UMEHU (06CCH6'-II/ITI> COXPaHHOCTb naponeﬁ U IIpOYUX KOHOB
AaBTOPU30BAHHOI'O ,E[OCTyHa).

4.5.2. ®anscudukanus ceoero IP-agpeca, aapecoB, UCIONB3YEeMbIX B IPYTUX CETEBBIX MPOTOKOJIAX, a TAKKE MPoYel ciryKeOHOM
MH(pOPMALMH IIPHU Hepenaye faHHbIX B CeTb.

4.5.3. Vcnonb30BaHUE HECYIECTBYIOLIMX OOPATHBIX aIpECOB MPH OTHPABKE dJICKTPOHHBIX IMUCEM 32 UCKIIFOUCHHUEM CIIydaeB, KOraa
HCIIONB30BaHUE Kakoro-nubo pecypca CeTu B sBHOW Gopme pasperaeT aHOHUMHOCTb.

4.5.4. Vcnonb3oBanue kaHanoB cBsi3u OriepaTopa Juis Mporycka uexosiero Tpaduka ot uHbIXx OnepaTopoB U ceTeil CBs3u.
4.5.5. OcymiecTBieHne JEUCTBHIA C LETBI0 H3MEHEHHsI HACTPOEK 000PYI0BaHMS MM IPOrpaMMHOro obecreueHus Oneparopa Wik HHBIX

JIEMCTBUIA, KOTOPBIE MOTYT MOBJIEYb 3a co00il cOOM B UX padoTe.

4.5.6. OcyuiecTBieHNE NOIMBITOK HECAHKLIMOHUPOBAHHOIO JIOCTYIa K pecypcaM CeTH, IPOBEJEHUE MIIN y4acTHe B CETEBbIX aTakax U CETEBOM
B3JIOME, 33 CKIIIOYEHHEM CIIy4aeB, KOI/la aTaka Ha CETeBOI Pecypc MPOBOAUTCA C SIBHOTO pa3pelIeHHUs Blaieibla WM aAMHHUCTPATOpa
3TOro pecypcea.

4.6. He momyckaTh BKJIFOYCHHUE JOMOIHHUTEIBHBIX IPUOOPOB U yCTPOICcTB B 000pynoBanue Oneparopa 6e3 COriacoBaHus ¢
OrnepaTopoM U COOTBETCTBYIOLICH PErucTpaiyu.

4.7. TIpuHATH HagJIeKAIKe MEpHI 110 TAKOW HACTPOHKE CBOMX PECYPCOB, KOTOPasi MPEMATCTBOBaIA Obl HEJOOPOCOBECTHOMY
HCIIOb30BAHHIO 3TUX PECYPCOB TPETHHMH JHI[AMH, a TAKXKE ONEPATUBHO PearupoBaTh MPU OOHAPYKEHHUH CIIydaeB TaKOro
HCIIOTb30BAHMUS.

5. OTBeTcTBeHHOCTH CTOPOH

5.1. AGOHEHT CaMOCTOSITENILHO OTBEYAET 3a COACPKAHUE HH(DOPMALIIH, NIEPEAABACMOI UM HIIH MHBIM JIULIOM MOJ] €r0 CETEBBIMHU
pexBm3uTamu 1o CeTH: 3a €€ JOCTOBEPHOCTbh, YUCTOTY OT MPETSH3UH TPETHUX JIUI] ¥ TIPABOMEPHOCTH €€ PacIIpOCTPaHEHHSI.
Orniepatop He OTBEYaeT 3a copepkaHue HH(opManuH, neperaBaeMoii AGOHeHTOM 1o ceTd HTepHeT.

5.2. AGOHEHT, ucrone3ys ycuyrd CeTn, cCaMOCTOATENBEHO OTBEYACT 3a BpeJl, IPUUMHEHHBIN €ro NeSHUSAMH (JIMYHO I HHBIM
JIMLOM TI0J] €r0 CETEBBIMH PEKBU3UTAMHU) JIMYHOCTU MIIM UMYIIECTBY I'Pak/iaH, FOPUIMYECKUX JIUL, TOCYAAPCTBA WM HPaBCTBEHHBIM
MIPUHIUIIAM OOIIEeCTBA.



5.3. Oneparop ocraBisieT 3a co00it IPaBo BPEMEHHO HPEKPATUTh MPEIOCTABICHNE YCIyr AGOHEHTY B CIydae HapyLICHUS
AGoneHTOM MpaBmiI paboTsl B CeTH, KOTOpEIE, C TOUKH 3peHust Oneparopa, HapymaroT yciaoBus Jlorosopa.

5.4. Bo306HOBIIEHHE NTPEIOCTABICHHS YCIyT AGOHEHTY BO3MOXKHO TOJIBKO IIOCIIE YCTpaHEeHHsT AGOHEHTOM JOITYIIEHHBIX HAPYyIICHUI.
AOGOHEHT 00513aH IIPEeIOCTaBUTh 3asBJICHHE B IIMCEMEHHOM (hOpMe ¢ yKa3aHUEM IIPUHATHIX MEp, HAlIPaBICHHBIX HA yCTpaHEHHE
JOTYIICHHBIX HAPYIICHNH 1 HCKIIIOYEHHS HX BOSHUKHOBEHHUS B OyIyIeM.

5.5. Omneparop He HeceT OTBETCTBEHHOCTH Mepe; AOOHEHTOM 3a 3a/IepKKU U mepedon B paboTe, MPOUCXOASIIIE IPSIMO WITH
KOCBEHHO TI0 IIPUYUHE, KOTOPasi HAXOJMUTCS BHE 30HBI OTBETCTBEHHOCTH Omeparopa.

5.6. OHepaTop HE HECET OTBETCTBEHHOCTH 3a KQ4€CTBO JIMHHI CBA3H, €CJIM UX NTPEAOCTABIIAIOT TPETHH JIULIA.

5.7. Onieparop He OTBEYaeT 3a YOBITKHU NPSMBIE WIN KOCBEHHBIE, IIOHECEHHBIE AOOHEHTOM B Pe3y/IbTaTe UCIOIB30BaHNUS WIN
HEBO3MOKHOCTH HCIIONB30BaHMs yCIyr/pador Oneparopa 1 He KOMIICHCHPYET TaKue yOBITKH.

5.8. Ycnyru npepocraBisitoTcs 24 yaca B CyTKH, 7 JHEH B HEZeIIO.

5.9. Omeparop MMeeT NpaBo Ha IMOJTHBIN WM YaCTHIHBIH IIepephIB B IIPEJOCTABICHUH Y CIIYT 00LIel POIOIKATEIHHOCTEIO 110 72
(cemmmecsTH IBYX) 9acOB B MECSII, CBSI3aHHBIHN C 3aMEeHOH 000pyIOBaHMUS, IPOrPAMMHOT0 00ECIIEYEHS MJIH TIPOBEICHUSI APYTHX PadoT,
HEOOXOUMBIX IS TTOAIepKaHus paboToCIIocOOHOCTH M pa3BuTHs CeTH.

5.10. B ciryqae miepepbIBa CBsI3H OO0 yXyALIeHHs KadecTBa Y cryr AGOHEHT coo0maeT 00 3TOM B TEXHHUYECKYIO CITyXO0y
OrnepaTopa 1o Tese(hOHy WX 10 IEKTPOHHOH IoUTe.

COprZ[HI/IK OnepaTopa, HpI/IHHBIHI/Iﬁ COO6H.I€HI/IC oT AOOHEHTa O HEHUCIIPAaBHOCTH, 3aHOCHUT B KYpHaJ yucTa HeHCHpaBHOCTeﬁ
CJICAYIOLYIO I/IHd)O]I)MaHHIOZ

- peructparoHHoe UMt AGoHeHTa B HH(pOpMaLoHHOH cucteMe Oneparopa,
- 1aTy ¥ BPeMsl PErucTpalii HEUCIIPABHOCTH,
- KpaTKoe OIHCaHUE IPOOIEMBL.

Corpynauk Oneparopa, NPUHSBIINAI COOOIIEHHE O HEHCIPaBHOCTH, coo0IIaeT AOOHEHTY BpeMs perHCTpanuy 3asBky 1 e€ Homep. Oneparop
nHpopmupyeT AGOHEHTa 0 BO3MOXKHBIX CPOKaX YCTpaHEHHs] HEUCIIPABHOCTH.

IMocne ycrpaHeHus NPUYMH, BBI3BABIIMX YXYAIICHUE WM NIEPEPBIB MIPEIOCTABICHUS Y CIIyTH, cOTpyHUK OnepaTropa yBeJOMIIsSeT
AOGoHeHTa 00 yCTpaHEHUH HEHCIIPAaBHOCTH.

5.11. B ciyuae nocryruienus 3asBku nocne 16:00 B pabounit neHb, 1100 B BBIXOJHOW JIeHb, MEPOIPHUSITHS IO YCTPAHESHUIO
HEUCIIPABHOCTH MOT'YT OBITH IEPEHECEHbI Ha CIIEAYIONH pabouuii ICHb.

5.12. Oneparop ycTpaHseT BO3HUKIINE HEUCIIPABHOCTH B CPOK He Gonee 72 (CeMHUAECATH JIBYX) 4aCOB OT MOMEHTa (DHKCALIU
o0pallieHust IPH YCIIOBUH NOIY4EHHUS pa3pellieHHs Ha IIPOXO0J B 37aHue (1oMeneHne) AGOHeHTa 11 IPOU3BOJICTBA PEMOHTHBIX
pabor, eciu Takol MpoxoJ HeoOXOUM ISl yCTPaHEHUsI HEUCIIPABHOCTH. B TOM cityuae, eci pa3pelieHue Ha IpoxXoz
nepconasia Onepatopa AOOHEHTOM He 00ecIeunBaeTcs, IMMUT BpeMeHu (72 Jaca), OTBeICHHBIH Ha yCTpaHEHHE HEHCIIPaBHOCTH,
YBEJIMYMBAETCS HA COOTBETCTBYIOLIHMI NIEPHO BPEMEHH JI0 MOMEHTA (paKkTHUeCcKOro o0ecnedeHust 10CTyma.

5.13. Omeparop He HECET OTBETCTBEHHOCTH B CiIydae cOOEB MPOrpaMMHOI0 00eCIeYCHHS U MOJIb30BaTEIbCKOr0(OKOHEUHOT0)
obopynoBanust AGOHEHTa, €CJIM MOCeJHEe He HAXOAUTCS MO MPSIMBIM yrpaBieHreM Omneparopa.

5.14. Omneparop He oTBevaeT 3a Jro0ble IPsIMbIE 1 KOCBEHHbIE YOBITKH AOOHEHTa HITH JIF000W TPEThel CTOPOHBI, CBSI3aHHBIE C
IIEPEPBIBOM YCIIYT.

5.15. Omneparop He OyIeT HU B CHILY JOTOBOPHBIX 005I3aTENIbCTB, HA B CHITY O0CTOSTEIIbCTB, BOSHUKAIOIINX U3 TPHINHECHHS

Bpe/a, OTBe4aTh nepes AGOHEHTOM 3a JIF000r0 pojia MPsIMbIE WM KOCBEHHBIE YOBITKH, IOHECEHHbIE KaKk AOOHEHTOM, TaK U

JIFOOBIMU TPETHUMHU JIMLIAMH B PE3YJIbTATE 0Ib30BaHUs CeThio VIHTEpHeT Wik ojy4eHust ocTymna B Hee (B ToM yucie Oneparop He HeceT
OTBETCTBEHHOCTH 0 MCKaM TPETHUX JIMI] 32 YITYLIEHHYIO BBITOJLY, IIOTEPIO KIMEHTOB WU IIOTEPIO PEIyTaLUH).

5.16. Omeparop He MpeaocTaBIseT HUKAKAX TapaHTHil THO0 peKOMEH AL, 1 He HEeCeT KaKOi-T100 OTBETCTBEHHOCTH 32
TIOCTIE/ICTBUSL CIIONB30BaHUs AOOHEHTOM JIFOOBIX JOCTYNHBIX 4epe3 VIHTepHeT BUIOB HH(OPMAIIMOHHBIX YCIIYT.

6. llopsinok nmpeabABIEHHSI M PACCMOTPEHUS NPeTeH3uii

6.1. B Teuenue Bcero cpoka aetictBusi JloroBopa Ycinyru OyayT cUMTaThCS OKA3aHHBIMH B COTTACOBAHHOM CTOPOHAMU 00beMe 1
Ha/JIeKaIUM 00pa3oM IPU OTCYTCTBHU MUCHMEHHBIX BO3PaXKEHUI! (MIPETEH3MIT) CO CTOPOHBI AOOHEHTA.

6.2. I[Ip1 BO3HUKHOBEHHH TNIEPEPBIBA B IIPEJIOCTABICHUH Y CIIyT, 3aMKCHPOBaHHOTO TEXHIUYECKOH ciyx00i Oneparopa, Ha CpoK

6omnee ueM 3 (TpH) CyYMMHPOBAHHBIX Yaca, AOOHEHTY MPeIOCTaBISeTCs KPEUT B BUJIE JOCTYMA K Y CIIyTe B pa3Mepe

CTOMMOCTH, TIOTy9aeMOH yMHOXKEHHEM YHCIIA TIOJHBIX U HETIOHBIX YaCOB IE€PephIBa B IPEJOCTABICHHN Y CIIyT Ha YacOBYIO

CTOMMOCTH a0OHEHTCKOH IIaThI 32 Y CIIyTH, OpeenseMyto paBHOH 1/720 exemecsraHONH aOOHEHTCKOH 1aTel 3a Y ciyru. Cpok
NepepsIBa B MPEAOCTABICHUH Y CIIYT OIPEJIEseTCs Ha OCHOBE JJAHHBIX TEXHHUYECKOH ciryk061 Oneparopa ¥ MMCbMEHHOI MPeTeH3HH
A6onenTa. Eciin OniepaTtop coryiacutcs ¢ IpeTeH3Uel, To MpU3HaHHAs CyMMa IPETeH3UN Oy/eT UCIoIb30BaHa AOOHEHTOM JUISL OILIAThI
yeiryr OnepaTopa B IIOCIISIYIOIHE TIEPHUOABL.



6.3. AGOHEHT TaKkXKe UMEET MMpaBo TpeOOBaHMUs HEYCTOHKH B pasmepe 3 (TpEX) NPOLICHTOB KPEIUTa, PACCYIUTAaHHOTO B
COOTBETCTBHH C II. 6.2.

6.4. Hpe’l'eH?)I/II/I, CBsA3aHHBIC C HCOKa3aHUEM, HCCBOCBPEMCHHBIM WM HCKAYCCTBCHHBIM OKa3aHUEM chyr, HNPUHUMAIOTCA B TCUCHUC 6
(I_HCCTI/I) MECALIEB CO IHA HEOKa3aHUsA, HCCBOCBPEMEHHOI'O UJIM HEKAYE€CTBCHHOI'O OKa3aHUA ch’IyF.

HpeTeH?)I/ISI nepeaacres AOOHEHTOM B TUCBMEHHOM BUJIC C YKa3aHUEM:

- IAThI IPUCOECTUHEHUS K IMTyOIUMIHOMY JIOTOBOPY,
- ®1O Abonenra,

- HOMepa 3asBKU Ha YCTpaHCHHE HEHCIIPABHOCTH,
- MOJJPOOHOTO OIHCAHUS TPETCH3UU.

6.5. IIperen3un nmomiexar obs3aTenbHON perucrpanun Oneparopom. Oneparop o0s3aH 1aTh AOOHEHTY MMCEMEHHBIH OTBET Ha
MIPETEH3MIO B TCUCHHUE 2 (JIBYX) MECSIIIEB.

6.6. B cirygae HEBO3MOYKHOCTH pa3pelIeHNs CIIOPOB ITyTEM MEPErOBOPOB, ITOCIIETHNE Pa3penIaloTcsi B COOTBETCTBUY C
3aKoHozaTenbcTBOM Poccmiickoit deneparmu. Criop MOXKeT OBITH TIepe/iaH Ha pacCMOTPEHHE CyZa TOJIBKO ITOCIIe COOIIOICHUS
JocyeOHOTro (TPETEeH3MOHHOT0) TIOPsIIKa B COOTBETCTBUH C (eaepanbHbM 3akoHoM Ne 126-D3 «O cszu» ot 07.07.2003.

/. Ilopsinok pactop:xenusi lorosopa

7.1. AGOHEHT MMeeT IpaBo Ha OJHOCTOPOHHEE pacTopeHHe Jlorosopa mpy oTCYTCTBHH 33a0JDKEHHOCTH rrepen OnepaTtopoM.

AOGOHEHT 00s13aH MIMCBMEHHO M3BecTUTh Oreparopa o pacropxkeHn [loroBopa He MeHee yeM 3a 10 (necsiTh) KajdeHIapHbIX qHeil. B atom
ciryqae AOOHEHTY BO3BPAIAeTCsl HEUCIIOIb30BAaHHbIH OCTATOK JIEHEXKHBIX CPEJICTB B MOPSJIKE, ONPEICNIEHHOM I1. 7.4

Hacrosuero PeriamenTa.

7.2. B ciiyuae HapymeHuss AGOHEHTOM TpeOOBaHHH, YCTaHOBIIEHHBIX J[OroBOpOM, B TOM YHCIIE CPOKOB OILIAThI OKa3aHHbIX Yciyr, Oneparop
UMeeT MpaBo NPHOCTAaHOBUTH OKa3aHUE Y CIIYT IO yCTPaHEHHUs HAPYIICHHUs YCTHO HJIM IIUCbMEHHO YBEIOMUB 00 3TOM

Abonenra. Ecin AGOHEHT He yCTpaHUT HapyIIeHHs B Te4eHHe 6 (IIeCTH) MECALEB ¢ 1aThl yBeJoMieHus, OnepaTop BIpase

pacToprayTb J[oroBop B 0JHOCTOPOHHEM TOpsAKe. B 3TOM citydae, HEHCIIONIB30BAHHBIH OCTATOK JICHEKHBIX Cpe/IcTB AGOHEHTY He
BO3BPAILACTCSL.

7.3. Oneparop BIpaBe OTKa3aThCs OT UCIOJIHEHH 0053aTebCTB 110 JIoroBopy, B Cilydae €ciu npeJocTaBieHue Y ciayr

HEBO3MOJKHO BBHY KaKUX-THOO0 (PU3NUECKHUX, TONOrpadUUecKUX WIN MHBIX €CTECTBEHHBIX NPEMATCTBUI, P OTCYTCTBHY NPSMOI BHHBI
AOoHeHTa B HEBBIIIOJIHEHNH ycioBUi JloroBopa. B aToMm cityuae AGOHEHTY BO3BpAIaeTCs HEHCIIONb30BAHHbI HA MOMEHT

pacropeHus JloroBopa OCTaTOK JICHEXKHBIX CPEJICTB.

7.4. Bo3Bpar ocTaTKa HEHCIIONb30BaHHBIX CPEACTB AGOHEHTA IIpU pacTopkeHUH JoroBopa B COOTBETCTBHU C ITyHKTaMHu 7.1 1
7.5. Hacrosiero Pernamenta npoM3BOANTCS IPU HAJIUYMU JOKYMEHTA, YIOCTOBEPSIOIIETO IMYHOCTh, U TICbMEHHOTO 3asBlIeHN AOOHEHTA.

7.6. B ciiyuasx pacrop>xenust JJorosopa 1o npuuMHaM, OTIMYHBIM OT NEPEYMCIICHHBIX BbILIE, BOIPOCH EPEPACYETOB U BbIILIAT
pematoTcs 1o cornameHno CTOPOH UM B yCTAHOBJIEHHOM TOPSIIKE Yepes3 Cy/I.


http://6.2.6.4/
http://6.2.6.4/

[punoxenne Ne 3 k [TyOnraHOMy HOrOBOpY Ha IPEIOCTABICHHE YCIIYT CBSI3H
YTBepxkneHo nprkazoM reaepanbHoro aupekropa OO0 «omunbiHo Temekom» Ne 53 ot 30.04.2021 r.

IIpeiickypaHT Ha ycJIyru

Omnara Yciyr, npefocTaBiseMbIx AOOHEHTY, OCYIIECTBIISICTCS 110 CIEAYIOINM Tapudam:

1. Pa3oBble maaTexxu

1.1. TInara 3a NOAKIOYCHUE ONPEACIIACTCA MHANBUAYAJIbHO B CJIy4ac KaXXA0ro NOAKIIIOYCHHUS U OTPAXKACTCA B AHKerTe.

2. EsxxeMecsIUHBIC ILIATEKH

2.1. [leiicTByromye TaprQHbIe TIaHbI pa3MelIeHsl Ha caiite Oneparopa <gtnet.ru>, neficryrommuii TapuHbIi aH AGOHeHTa
orpaxaercs B JInaHOM kKaOuHeTe.

IMpumeyanus

1. lens! yka3ansl B poccuiicknux pyonsx. HC He obnaraercs.

2. CKopoCTb, YKa3aHHas B TAPH(HBIX IUIAHAX, He SBISETCS rapaHTHpoBaHHOM. [1o/1 3T0i BeMYMHON MOHMMAeTCsl MaKCUMaIbHasE CKOPOCTh
JoCTyIa K ceTH cBsi3n Oneparopa, KOTopas MOKET OBITh ITOJIy4eHa Ha JaHHOM Tapu(HOM IiaHe. PeanbHas CKOpOCTh Iepeaunt
nH(popMaIK KaK K KOHEYHOMY 000pyI0BaHHI0 AOOHEHTA, TaK U OT HETO0, 3aBUCUT OT Pa3iMYHBIX ()aKTOPOB, B

YaCTHOCTH, OT TEKYIIEH 3arpy3KH pecypcoB, K KOTOPBIM obOpaiaercss AOOHEHT, OT TEeKyIIeH 3arpy3KH KaHAJIOB CBSI3U H T. II.

3. Ucnonb3oBanue Tapr(pHBIX MITAHOB C OPAaHHYCHHEM MaKCHMAJIBHOM CKOPOCTH JIOCTYIA K CETH U HEOrPAaHUYCHHBIM 10 00beMy
TpadhuKOM BO3MOXKHO TOJIBKO Ha OJTHOM yCTpoiicTBe ogHoro AGonenra. Hanmmuane 6omnee omnoro MAC-aapeca B 0JJHOM MOpTY
obopynoanust OnepaTopa He TOIyCKaeTCs.

4. TTpu HeoOXOAMMOCTH TIPOBEACHUS AOTIOIHUTEIIBHBIX pabOT, HEOOXOJUMBIX B MOMEHT IOJKIIOYEHHUS U HE YKa3aHHBIX B JaHHOM
IpeiickypanTte, AOOHEHT OIUIauuBaeT paboThl (YCIyrH, MaTepHalbl, HLOOXOAMMOe 000pYIOBaHKE) MO PACLICHKAM, JICHCTBYIOIINM Ha
MOMEHT OIUIAaTHI.



